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Thursday, 10" September 2026
Parent and Carer Code of Conduct Reminder
Dear Parents and Carers,

We are proud of the positive relationships that exist between our school, families and wider community.
By working together respectfully, we create the safe, caring and supportive environment that our
children deserve.

We would like to take this opportunity to remind all parents and carers of our Parent and Carer Code
of Conduct, which outlines the standards of behaviour expected from all visitors to our school and at
school-related events.

We understand that there may be occasions when concerns arise. We encourage parents and carers
to raise any issues through the appropriate school channels so that they can be addressed fairly,
professionally and effectively. However, all members of our school community are entitled to be always
treated with respect and consideration. Therefore, defamatory, offensive or derogatory comments
about the school, children, parents/carers or staff, either in person or on social media, will not be
tolerated and will lead to the actions highlighted in our policy, including possible involvement of
agencies and restricted access to site.

Thank you for your continued support and cooperation in helping us provide a safe, respectful and
welcoming environment for all members of our school community. A full copy of the Parent and Carer
Code of Conduct can be found on our website here.

Yours faithfully,

J oy .

Jen Fraser

Headteacher
Headteacher: Mrs. Jen Fraser, B.Ed. (Hons), NPQH "ii)"
REAch2 Academy Trust is a charitable company limited by guarantee in England and Wales, Company number 08452281
Registered office Address: Henhurst Ridge Primary Academy, Henhurst Ridge, Branston, Burton Upon Trent, Staffordshire, DE13 STQ c

Tel: 01283 246433 | Web: www.reach2.org | Email: info@reachZ2.org | VAT Number: 220 8862 15 ACADEMY TRUST


https://www.greenridgeacademy.co.uk/policies/

